
llpexge qeM HanpaBilTu o6paqeHue Quuarcoeouy ynoaHoMor{eHHouy, ueo6xoguM0 npoBepuTb, BXoAt4T nu QuHaHcoean

0praH[3aqufl B peecTp QuHaHcoarrx opratrraqnil, o6nsaHHurx 0praHu30BaTb esaHvogefrcrsue c QuuaucoebtM yn0nH0M0qeuuuu, nu60 B

nepeqeHb Qutaucoerrx oprauaaquil, opraHil3ytot{Hx esauMofleficrene c QuHaHcoBbrM ynonHoMoqeHHbtM ua go6poeonuHoil ocHoee

r (peecrp u nepeueur QuHaHc0Bbtx 0praHusaqnfi ony6nuxoeauur ua cailrax www.finombudsman.ru u www.cbr.ru).

Ecnu Quuaucoean 0pfaHh3aqilfl, B oTHoueHhh xoropoil Bbr HaMepeHbr HanpaBilTb o6paqeuue, He BHfloqeHa B peecTp t4ru nepeqeHb,

nav reo6xoguuo o6parurucn e cyg 6es HanpaBneHilR o6paqeurn QuuaHconovy yn0,lHoMoqeHHoMy.

Ecnu QuuaucoBan optaHu3aqufl BxltrcrleHa B peecTp unil nepeqeHb, sau Heo6xoAr4M0 npoBepilTb, no[reH{uT nu Baue o6paqetne
paccMoTpeHiln QuHaHcoBbrM yn0nH0M0qeHHbrM.

0nHaucoeuil ynonHoMoqeHHui paccuarpuBaeT cnop, ecnu ycnyra 6rrna oxasaHa norpe6urenn B qenflx, He cBR3aHHbtx c

ocyqecTBneHueM uM npe4npuH[MaTeltbcKoil AenrenruocTu, a TaHH{e ecnil pa3Mep ero uMyqecTBetuutx rpe6oeauuil ue npeBbtuaeT

500 000 py6nefi (natnoe orpaHuqeHue He oTHoct4TcR x rpe6oaaurrM n0 AofoBopar"r 0CAf0, KoTopbre paccMaTp[BanrcR Quuaucoeutu
yn0nHoMoqeHHblM He3aBIc14M0 0T nx pa3Mepa).

flepel o6paqeHileM x $ttHaHcoBoMy
ynonH0MoqeHHoMy, c qenrn co6nn4erun o6nsaTeflbH0f0

npeTeH3iloHH0r0 nopfAxa, ueo6xogr,ruo HanpaBhTb 3arBneHile-

npereH3n0 a Quuauconyn 0praHu3aqun, c xoropoil B03Ht4H cn0p.

0[HaHcoean 0praHu3aqur Ao,rH{Ha paccMoTpeTb 3afl BneHue-

npeTeH3n0 h H0r'rpdBl4Tb 0TB0T:

- B TeqeHHe 15 pa6orux gueil co AHR, cnelynueto 3a AHeM

nonyqeHufl Bauero 3aflBneHufl-npeTeH3ul4, HanpaBlleHHolo B

3nexTpouHoM B[Ae n0 craHgaprHott Qopue, yrnepxgeuuott

CoaeroM cnyx6ur QnraHcoeoto ynonHoMoqeHH0t0, ecll4 c0 AHff

HapyueH[fl Bauux npaB npouno ue 6onee 1 80 nuelr;

- He nm4Hee 30 xaneugapuutx Areil c0 AHfl, cneAynqero 3a

AHeM nonyqeHHR 3aRBfleHnfl-npeTeH3il14 B 14Hblx clyqafx.

OuHaHcosaR opfaHu3aqnfl o6nsaHa HanpaBuTb oTBeT Ha

3aRBreHue-npeTeH3ul0 n0 aApecy aaueil anexrpoHHoil noqTbl, a

npu ero oTcyrcTBr4u n0 n0qT0B0My aApecy.

Ecnn nonyverHufi orser Bac He ycTpailBaeT Hnu Bbt He

noflyqunil ero B yxa3aHHutil cpox, nepexoAilTe K cnegynuleMy

UATV.

HanpaBbTe o6paqerue QuHaHcoBoMy
yn0aH0M0qeHH0My.

Cnyx6a $uHarconoro ynonHoMoqeHHoro peKoMeHAyeT

HanpaBnflTb o6paqeHun a erexrpouttofr Qopue reper nuquul
xa6nuer norpe6urenn QuraHcoBbrx ycnyr ua oQuquanuHoN cafire

QuHaucoeoro ynorH0M0qeHH0ro www.fi nombudsman.ru.

Ecnn orcpcrayeT Bo3MolKHocTb HanpaBrTb o6paqetue n

snexrpoHHoil Qoprue, o6pauleuue voxer 6uru HanpaBneHo Ha

6yuaxror'r HocuTeIre noqToBbtM oTnpaBneHHeM n0 agpecy:

119017 ,r. Mocxsa, Crapououeuutil nepeynox, g.3.

Tpe6oearun R cofiepH{aHun o6paqeHlln ycraHoBneHbt B

crarue 17 Oegepanuxoro 3aHoHa or 4 nmrR 2018 r. Ne 123-03
<06 ynonrouoqeHHoM n0 npaBaM norpe6ureneil Quuatcoeutx
ycnyrD.

K o6par4err,rn AonlxHbt 6rtrr npunol{eHbt H0nIu
3arBneHur-npeTeH3il14 a Quualcoeyn 0ptaHu3aq[n H ee oTBen

(npu ranuvur,t), a taxxe ilMemquecn Honru A0r0B0pa c

Quxarcoaoil oprauuraquefr [ [Hbtx AoKyMeHToB n0 cyulecTBy

eauero rpe6oeauuR.

B cnyrae npilHRTt4r o6paqeHrn H paccMoTpeHiln

$nraHconufi ynonHoMor]eHHu[ paccvarpuBaeT I nprHilMaeT

no HeMy peueHhe B cneAymuu0 cpoKl4:

15 pa6o,+,rx Areil, ecnu o6paqerue nocTyn[flo oT

norpe6urenn Qurarcoaux ycnyr nu6o 0T 3aK0HH0r0

npeAcnB[Tenr norpe6urenn;

30 pa6o.+,rx gHeI, ecnu o6paqeuue nocrynltro 0T ll4qa,

H0T0p0My ycTynneHo npaeo rpe6oBaHufl n0Tpe6urenR

Quxaucoeurx ycnyr H QraHaucoaoi opraHu3aquu n0 A0r0B0py
ycrynKr npaa rpe6onaur,tn (ueccr,rn).


